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MESSAGE FROM MANAGEMENT

Dear User,

With this Service Charter we want to provide you with a document that is
easy and quick to consult and that can contribute to a better
understanding of the route we operate. The Service Charter is updated
annually, in compliance with Ministry of Infrastructure and Transport
Directive 102/09, in the belief that it can, above all, provide a periodic
opportunity to review the service, improve our organisation and
communicate our value to the outside world. A Service Charter,
therefore, is seen as an instrument for management, information, and
communication of objectives to create dialogue with motorway customers
and other stakeholders.

A basic security requirement is the adoption of driving behaviour that
respects the Motorway Code and is always in line with the various
contextual factors that change during the journey, such as weather
conditions, traffic levels and the characteristics of the infrastructure.

We trust, therefore, that this Service Charter can contribute to bringing
the Company closer and closer to its users, making them more informed
and aware of our objective to provide, for both people and vehicles, ever
better services. To this end, we also consider it useful to receive
contributions from our users, with the aim of maintaining a dynamic
structure, ever closer to the needs of travellers.

The current edition was updated pursuant to ART Resolution 132/2024,
published on 27/09/2024, "Approval of the measures concerning the
minimum content of the specific rights, including those of a
compensatory nature, that wusers may claim from motorway
concessionaires and managers of services provided in the service areas
of motorway networks".

Happy travels




CONTENTS

O 1 THE COMPANY S

16
19
21
23
27
31
32
34
46
52
66
67

02 POLICIES AND 76
MANAGEMENT 79

O 3 CUSTOMER 81
PROTECTION 85

86

87

90

Edition 2025 rev. 0 updated on 31.12.2024

About Us

The Network
Enhancement Plans
Fundamental Principles
Tolls

How to Pay the Toll
Travel Documents

Toll Invoicing

User Relations Centre
Mobility

Maintenance

Traveller Information
Services for Traveller Comfort
PRM Accessibility

Management Systems
The Indicators

Complaints

Refunds and Credit Receipts
Claim Management

Useful Numbers and Addresses
Road Safety Campaign




t 3
Py
h : b o e

. | ‘ I\ g 7
A e R NR S

‘ : AN Fs PR

o ¢ .
/ R Ll
) / H

§ iy

B
TR
N

i

il

U |
V95 1§

COMPANY



ABOUT US

Societa di Progetto Concessioni del Tirreno S.p.A. was established on 9
December 2021, following the awarding of the tender called by the then
MIMS (current MIT - Ministry of Infrastructures and Transport) for
management of the Al2 Sestri Levante-Livorno, A11/A12 Viareggio-
Lucca, A15 La Spezia and A10 Savona- Ventimiglia (French border)
motorway sections.

Previously, the two sections were managed by SALT S.p.A and
Autostrada dei Fiori S.p.A. respectively. (both also belonging to the
ASTM Group).

A12 Sestri Levante - Livorno

The A12 Sestri Levante-Livorno, A11/A12 Viareggio- Lucca, A15 junction
to La Spezia motorway section is about 155 km long, and passes
through the Ligurian provinces of Genoa and La Spezia, and the Tuscan
provinces of Massa Carrara, Lucca, Pisa and Livorno.

The main section (Al12) starts in Sestri Levante (GE), at the A12 km
48+831, and ends at the Livorno junction at km 174+443.

It also includes the 20-km long A1l Viareggio-Massarosa-Lucca West
interconnection, the A15 branch road to La Spezia (about 7 km) and the
final part of the Florence-Pisa-Livorno Trunk Road and its connection
with the ordinary road and motorway network for a total of 5.9 km.

A10 Savona-Ventimiglia

The A10 Savona-Ventimiglia motorway section (French border) stretches
113.3 km through the Ligurian provinces of Savona and Imperia.

The section managed starts in Savona, at the A10 km 44+721 (at the
Savona junction and entrance to the Autostrada dei Fiori A6 section
Torino-Savona motorway), and connects with the French motorway
network under the Cima Giralda border tunnel (A10 km 158+107) via the
A8 VINCI Autoroutes - ESCOTA towards Nice, Marseille and Lyon.




In addition to the main route, the Concessionaire manages minor
structures connecting with the external road system:

Sanremo motorway bypass to State Road SS 1 Aurelia, for the
section between the Arma di Taggia and Sanremo San Martino
junctions - length 4.6 km,;

Motorway bypass to State Road SS 1 Aurelia between Finale Ligure
and Marina di Andora, for the section between the junctions of
Albenga and Villanova d'Albenga - length 2.9 km;

Ventimiglia - Fanghetto - Tenda connecting road, for the section
between the Ventimiglia junction on the A10 and State Road SS
Colle di Tenda - length 3.0 km.

The main purpose of all company activities is to provide the best
possible service in terms of mobility and assistance. This is why most of
company resources - i.e. toll collection staff, technical maintenance and
emergency personnel, and traffic wardens - work directly on the
motorway, 24/7/365.

The Company carries out its infrastructure operation and management
activities with the help of other institutions and enterprises, each one
responsible for their specific tasks:

The Traffic Police, mainly active on the motorway.
The Fire Brigade.

The 118 Service (emergency service), which guarantees the rapid
deployment of men and vehicles for medical rescue.

Oil companies and catering companies, which provide fuel and
refreshment services at service areas.

ACI, VAl and IMA SERVIZI for roar rescue services.




The Operational Control Centre (COC) for the A12 section is located at
the Lido di Camaiore offices, while for the A10 Savona-Ventimiglia
section it is located at the Imperia offices.

Both Centres are equipped with the most modern management and
control technologies for data collection and information on anything
taking place on the motorway and at the service areas. It is also in
charge of dispatching information and/or instructions to operators and
customers, following decisions taken in accordance with current
procedures.

For operational purposes, there are 2 traffic centres per section,
reporting to the La Spezia and Viareggio motorway stations for the A12,
and to the Albenga and Ventimiglia stations for the A10.




The Company is part of the ASTM Group, which also controls the

following
motorway Concessionaires:

SATAP Societa Autostrada Torino-Alessandria-Piacenza S.p.A.: A4
Torino-Milano section

CONCESSIONIDEL TIRRENOS.p.A. A12 section and A10 section
SALT S.p.A. Tronco Autocisa

SAV Societa Autostrade Valdostane S.p.A.

AT-CN Societa Autostrada Asti-Cuneo S.p.A.

Autovia Padana S.p.A.

SITAF Societa Italiana Traforo Autostradale del Frejus S.p.A. (Torino-
Bardonecchia - Frejus Tunnel)

TE Tangenziale Est Esterna Milano S.p.A.

ASTM Group owns significant shareholdings also
in the following other concessionaires:

SITRASB Societa Italiana Traforo del Gran San Bernardo S.p.A.




THE NETWORK

Al2 SECTION

The A12 section starts in Sestri Levante, at the junction, and ends at the
Livorno junction. It also extends from the interconnection with the A15
section to the city of La Spezia at km 108+472, and from the
interconnection with the A1l section to the Lucca Ovest junction at km
66+950.

SESTRI LEVANTE + \.-

Data SIO, NOAA, U.S. Navy, NGA, GEBCO
Image Landsat [ Copernicus

Some motorway stations do not allow the transit of exceptional vehicles
and transports, due to critical issues on ordinary roads. For further
information on this matter, refer to the table on page 42.

Information signs indicating the beginning and end of the section
managed help customers to identify the Al2 section managed by
Concessioni del Tirreno S.p.A.




There are 14 junctions along the A12 section:

Sestri Nord (junction only, not the station), Deiva Marina, Carrodano-
Levanto, Brugnato-Borghetto V., Albiano - Ceparana, La Spezia,
Sarzana, Carrara, Massa, Versilia, Viareggio Camaiore, Pisa centre,
Livorno, Massarosa, Lucca Ovest.

The Sestri Levante and Pisa Nord motorway stations are
managed by Autostrade per ['ltalia.

The Albiano Ceparana motorway station can only be used by users

equipped with electronic toll systems, to access the motorway in the
southbound direction (Livorno) and exit it in the northbound direction
(Genoa), only.

Other transport methods in the area served by the Al12

The port of La Spezia (urp@adspmarligureorientale.it) can be reached
from many different junctions, as it extends over a wide industrial and
military coastal strip. The main axis is the A15 motorway, after the La
Spezia tollbooth, and from there it is possible to follow different
branches: the Santo Stefano Magra port area, the Lerici-Porto junction
LA15in L e r idicectibnsand in La Speziad o wn t odikectidons

When coming from north, to reach the port of Marina di Carrara
(urp@adspmarligureorientale.it), take the Carrara exit on the Al12, turn
right and follow the signs for Marina di Carrara, then turn left at the traffic
lights on the seafront, and continue for about 4 km. When coming from
south, from the Massa exit on the Al12, follow the signs for Marina di
Massa/mare. When you reach the seafront turn right and continue for
about 6 km.

The port of Livorno (www.portialtotirreno.it/i-porti/porto-di-livorno/) can
be reached from the A12 Genoa-Livorno-Rosignano motorway by taking
the Livorno exit or from the A11-Al12 Florence-Pisa-Livorno motorway
(both are connected to the Al section, and, via the Al, to the Brenner
Pass). After the exit, take the State Road SS1 and follow the signs for
"Porto di Livorno" or "Autorita Portuale” (Port Authority). The port of
Livorno is also connected to the FI-PI-LI Connection Road.

Pisa International Airport (www.pisa-airport.com/it/) has direct access
to the Firenze-Pisa motorway (Pisa Centro-Aeroporto exit), the Al2
Genova-Rosignano motorway (Pisa Centro exit), the A1l Firenze-Pisa
Nord motorway (via the Pisa Nord junction with the A12) and State Road
SS1 Aurelia.

10
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Alternative Routes

Alternative routes to the A12 Sestri Levante-Livorno, A11 and A15 are:

State Road SS 1 Aurelia that runs along the coast and has a parallel
direction to the motorway.

State Road SS 439 Sarzanese Valdera towards Volterra
FI-PI-LI Connection Road.
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The Luni  Archaeological Area  National Museum
Archaeological

On 18 May 2019, a direct connection was inaugurated between the A12
motorway and the National Archaeological Museum of Luni, the leading
archaeological institution in Levante Ligure in terms of size and scientific
importance. The section between the motorway tollbooths of Sarzana
and Carrara is home to the Luni National Archaeological Museum and
archaeological area, which have become even more accessible and
usable to visitors thanks to the connection to the A12 motorway through
the "Antica Luni" rest areas and the interconnecting footbridge. This
pedestrian, bike and panoramic footbridge leads in just a few minutes
from the rest areas to the archaeological site, making the site's historical
and archaeological heritage fully accessible directly from the motorway,
allowing visitors to visit the remains of the ancient Roman colony of
Luna, the city also mentioned by Dante in the 16th canto of Paradise.
The scenic walkway is topped by a 20-metre-high backlit tower, clad in
white marble with a steel and concrete structure, recalling the shape of
the lighthouse that once indicated the route to sailors. There is also a
multimedia tunnel, the Luni Experience, with sounds and images
representing the history of the ancient city of Luna, from whose port
ships sailed laden with precious Carrara marble used in the construction
of the most important monuments of ancient Rome and Roman times.
The innovative complex described allows the visitor to enjoy the recently
renovated and culturally interesting visitor routes in a simple way.

The interventions were carried out with the cooperation of the Ministry of
Culture, the Regional Museums Directorate of Liguria and the
municipalities concerned. This one-of-a-kind project for Italy combines
the promotion of this area with the most modern road transport systems
and traffic safety.
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Al10 SECTION

The A10 section begins in Savona, at the A10 km 44+721 (at the
Savona junction and entrance to the Autostrada dei Fiori - A6 Torino-
Savona motorway). After 113.3 km, it connects with the French
motorway network under the Cima Giralda border tunnel (A10 km
158+107), via the A8 VINCI Autoroutes-ESCOTA towards Nice,
Marseilles and Lyon.

The lack of an emergency lane on the A10 section is mitigated by the
presence of numerous lay-bys and car parking areas.

Some motorway stations do not allow the transit of exceptional vehicles
and transports, due to critical issues on ordinary roads. For further
information on this matter, refer to the table on page 42.

13




Information signs, containing the company's logo and name, and
indicating the beginning and end of the section managed help customers
to identify the A10 section managed by Concessioni del Tirreno S.p.A.

There are 14 motorway stations along the A10 section:

Spotorno, Orco Feglino, Finale Ligure, Pietra Ligure, Borghetto Santo
Spirito, Albenga, Andora, San Bartolomeo, Imperia est, Imperia ovest,
Arma di Taggia, Sanremo ovest, Bordighera, Ventimiglia.

The company Autostrade per ['ltalia manages the Savona motorway
tollbooth.

The Feglino junction can only be used to enter the motorway by vehicles
heading toward Genoa,
and to exit the motorway by vehicles arriving from Genoa.

The toll paid at the State Border Barrier also includes the French section
connecting the State Border - Roquebrune, which is managed by the
concessionaire Vinci Autoroutes-ESCOTA.
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Other transport methods in the area served by the A10

From the port of Vado Ligure (www.portsofgenoa.com/it/porto-di-
savona.html), located between the Savona and Spotorno junctions,
maritime connections are available to Sardinia and Corsica. The port is
about 8 km from Savona and Spotorno.

Continuing in the direction of Genoa, you can reach the Cristoforo
Colombo Airport (www.airport.genova.it) - Genova Aeroporto exit - easily
accessible from the two Rivieras (Ponente and Levante) and
neighbouring regions. The Genova Airport junction is 43 km from
Savona, 105 km from Imperia, 138 km from Sanremo and 150 km from
Ventimiglia.

In the opposite direction, on French territory, there is Nice Airport
(www.nice.aeroport.fr), around 51 km from Ventimiglia, 67 km from
Sanremo, 91 km from Imperia and 159 km from Savona.

Alternative Routes
Alternative routes to the A10 Savona-Ventimiglia (French border) are:

A6 from Savona, A32 and Frejus Tunnel in case of general
disruptions.
on the coastal route for vehicles to/from France.

State Road SS 1 Aurelia that runs along the coast and has a parallel
direction to the motorway, with its Vado Ligure, Albenga and
Sanremo variants.

Provincial Road SP 582 Colle San Bernardo road from Albenga for
vehicles to/from Piedmont.

Provincial Road SP 453 Valle Arroscia from Albenga for vehicles
to/from Pieve di Teco and State Road SS 28.

Provincial Road SS 28 from Imperia for vehicles to/from Piedmont.

State Road SS 20 to Ventimiglia for vehicles from/to Cuneo, A33
from Cuneo.

15
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ENHANCEMENT PLANS

Concessioni del Tirreno is committed to the maintenance and/or
modernisation of the managed network, with significant interventions to
maintain and improve safety and the level of services offered.

A10 section - Noise abatement barriers - Municipality of Pietra Ligure

Every Friday,

the company website: www.concessionideltirreno.it.

Facebook page:
https://www.facebook.com/ConcessioniDelTirreno

the dedicated Telegram channel
"Al2 CdT" (https://t.me/A12CdT) and "A10 CdT" (http://t. me/A10CdT)

and the dedicated WhatsApp channels
"Al2 CdT" (https://cutt.ly/WhatsAppA12CdT)
and "A10 CdT" (https://cutt.ly/WhatsAppA10CdT);

report any planned route, junction and Service Station closures along the
A12 and A10 sections for the following week.

These messages remain online until the relevant areas are reopened.

16
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Al2 SECTION

Infrastructure of the A12 section dates back to November 1964, with
works beginning on the construction sites for the initial Sestri Levante -
Livorno section, and opening of the Viareggio - Pisa Centro segment in
June 1967.

The main structures included in the infrastructure modernisation plans by
the company are as follows:

/A Noise abatement measures
A Completion works to adapt the safety barriers
A Flyover adaptation works, pursuant to NTC 2018

A Toll collection systems technological updates
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Al10 SECTION

Infrastructure on the A10 section was built in the 1960s and completed
in the early 1970s. Due to the particular orography and the many
structures that characterise it, it is not possible today to think of its
general upgrading.

Technological and structural innovations have been set in place to
improve security and make the service more usable.

The main structures included in the infrastructure
modernisation plans by the company are as follows:

Adaptation of tunnels longer than 500 m to EU Directive 2004/54/EC
Completion works to adapt the safety barriers
Construction of the new Vado Ligure junction

Flyover adaptation works, pursuant to NTC 2018

> > > > >

Construction of the new exit ramp on Via della Repubblica at the
San Martino junction, along the variant to State Road 1 Aurelia in
Sanremo

A Adaptation of lighting, ventilation and video surveillance systems in
the tunnels of the Albenga, Sanremo and Ventimiglia variants

/A Noise abatement measures

A Infrastructure upgrades

18




THE FUNDAMENTAL PRINCIPLES

This section presents the fundamental principles of the activities
entrusted to motorway concessionaires (in terms of access to and
maintenance of the infrastructure) as part of a general system aimed at
protecting citizens who use motorway infrastructure.

Equality

Concessioni del Tirreno carries out its activities respecting the principle
of equal rights of customers, without any distinction on grounds of sex,
race, language, religion and political opinions.

Concessioni del Tirreno also undertakes to ensure equal treatment,
under the same conditions of the service provided, both between
different geographical areas and between different categories of users.

Impartiality

Concessioni del Tirreno undertakes to carry out its licensed activities in
an objective, fair and impartial manner.

Continuity

Concessioni del Tirreno is committed to maintaining the functionality of
the motorway infrastructure operated under concession through timely
maintenance and repair. Exceptions are cases of interruption or irregular
operation due to force majeure and/or in any case not attributable to the
concessionaire.

Concessioni del Tirreno makes available resources and technology to
transmit to the public the main information on traffic and road conditions
for the motorway sections under concession.

Equity Investments

Concessioni del Tirreno recognises that it is the right of its users to
benefit from qualitatively efficient services. That is why it encourages the
broadest range of information among its customers, also through third
parties, about the control and verification of the services it provides.

19




A Efficiency and Effectiveness

Concessioni del Tirreno provides its licensed activities efficiently, i.e.
with diligence, and effectively, i.e. ensuring they are as useful as
possible for its users. Moreover, Concessioni del Tirreno is committed to
maintaining and improving the efficiency and effectiveness of the
services offered.

A Courtesy and Transparency

Concessioni del Tirreno undertakes to conduct its business with the
utmost courtesy on the part of its employees in their relations with the
public and to ensure the maximum availability and accessibility of
information on the activities it provides.

A Confidentiality

Concessioni del Tirreno is committed to guaranteeing the confidentiality
of its customers. Customers have the right to be informed about the
manner in which their personal data is processed, in simple and
comprehensible language, and to express free, differentiated and
revocable consent in relation to the various possibilities of data use,
including by authorised third parties.

The Privacy Policy is published on our website.

20




TOLLS

Toll revenues represent the instrument for balancing the financial plan
underlying the Concession, and, practically speaking, constitute the main
source of income needed to cover the investments made during the
construction phase, the related financial charges, operating costs,
maintenance costs, and improvements carried out during the concession
period, and the return on invested capital.

The toll is calculated by multiplying the unit rate (per km) due to
Concessioni del Tirreno, increased by the amount due to ANAS (Law
102/2009), by the number of km, considering, in addition to the km
between tollbooth and tollgate, also the km of any junctions, access link
roads, and free highway sections before and after the tollbooth, built and
managed by the concessionaire.

The VAT rate in force must be added to the amount thus obtained,
rounded up or down to the nearest 10 euro cents.

It should be noted that the unit rate is commensurate with the
I nf r ast characteustice @osvland or mountain motorway, when
characterised by numerous viaducts and tunnels, such as Concessioni
del Tirreno) and the type of vehicle used, according to the classification
system currently in force in Italy, and known as the "Axle-Shape" system.

For toll collection purposes, Concessioni del Tirreno is interconnected
with almost all other Italian concessionaires, and in France with VINCI
Autoroutes-ESCOTA.

A

.
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.
.
.
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Under this system, vehicles are divided into five classes using two
measures:

The "Shape", i.e. the height of the vehicle measured at the axis of
the front wheels. This criterion applies to all two-axle vehicles and is
used to establish the first two classes.

The "Axles" i.e. the number of axles on the vehicle. This criterion
applies to all vehicles and convoys with three or more axles and is
used to establish the remaining three classes.

Classification of vehicles

Category Characteristics Examples

A 2axle with hei gﬂ"_f”&mr o9 - Gamm
B 2-axle with height first > 1.3 m ﬁ Mo . -
; 3-axe my gy ol
4 4-axe wew o 1=

5 5-axle or more TSN !lg

Customers without entry tickets

If the ticket is not presented at the exit station, the toll is calculated, by
law, from the farthest station. The customer, however, has the option of
self-certifying the entry station by declaring it directly to the toll collector
with whom s/he speaks at the exit station or, following the issuance of an
Unpaid Toll Report at the automatic lane or self-service toll booth, by
filling in the form on the website. Concessioni del Tirreno reserves the
right to accept self-certification of the entry toll booth and to carry out
subsequent checks on the truthfulness of the declaration. In the event of
non-payment of that indicated, the relative documents will be forwarded
to the Traffic Police for the subsequent notification of administrative fines
pursuant to Article 176, paragraphs 11 and 21 of the Traffic Code, for
breach of the obligation to pay the motorway toll (which provides for the
payment of a sum of between U 87.00 and U 344.00 and the deduction of
2 points from the driving licence of the actual offender).
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HOW TO PAY THE TOLL

The toll can be paid with:

The dynamic electronic toll system that can be used in all stations at
the gates marked by yellow road markings and the appropriate sign,
which are also authorised for motorbike transit.

Viacard or account-related debit cards, which can be used at all
gates, both with a tool collector and automatic, excluding those
dedicated to electronic toll collection.

All accepted Credit Cards (Visa, Mastercard, American Express),
also with the A ¢ o nt a palyrhesat ®#ian, and the Fast-Pay ATM,
which can be used at all doors, except for dedicated Electronic Toll
Gates.

With regard to Postepay, not all cards issued by Poste Italiane can
be used to pay the tolls, even when linked to one of the credit circuit
accepted (Visa, Mastercard, etc.).

"Prepaid" or "top-up" cards are not accepted.

In cash, at tollbooths manned by toll collectors and
at self-service checkouts.

All lane types are equipped with magnetic band readers as well as
"Contactless" card readers.
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European Electronic Toll Service

Purpose of this project - drawn up in compliance with Directive
2004/52/EC, the related Resolution 2009/750/EC and Directive (EU)
2019/520 of the European Parliament and of the Council, taking into
account the increase in international motorway traffic - is to implement
toll payment systems without vehicle stops along all European
motorways. The project included the upgrading of existing facilities to
bring them in line with European standards, and mainly consisted of
consisted in adapting communication systems between the vehicle and
toll collection units. In addition to the standard Telepass service provider,
which will continue to operate, other Electronic Toll Service Providers
have been added, which are accredited to provide services related to the
European Electronic Toll Service "EETS" and the Heavy Goods Vehicle
Toll Interoperability Service "SIT-MP".

The Electronic Toll Service Providers and the related types of service
offered are summarised below:

Electronic Toll Service Provider and Type of Service

Telepass S.p.A. Standard

DKV Euro Service GmbH European Electronic Toll Service (EETS)

DKV Euro Service GmbH Toll Interoperable Service i Heavy Vehicles (SIT-MP)
Axxes SAS European Electronic Toll Service (EETS)

Axxes SAS Toll Interoperable Service i Heavy Vehicles (SIT-MP)
UnipolTech S.p.A. European Electronic Toll Service (EETS)

UnipolTech S.p.A. Toll Interoperable Service i Heavy Vehicles (SIT-MP)
Tolltickets GmbH European Electronic Toll Service (EETS)

AS 24 ITALIAS.R.L Toll Interoperable Service i Heavy Vehicles (SIT-MP)

In some cases, it may happen that the toll (in whole or in part) is not paid
at the time of transit due to lack of money, misreading of cards,
insufficient credit, etc. In the event of any anomaly in toll collection,
under no circumstances may reverse and, in the case of automatic
doors, you must press the service request button and wait for the
operator's response. A non-payment report will be issued for the toll due
and not paid, which may be paid, without any surcharge, no later than 15
days from the date of issue. After the deadline, the amount due will be
increased by assessment and postage charges.
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In the case of non-payment as above, the documents may be forwarded
to the Reports Office of the competent Traffic Police Section for
consequent official notification of the administrative fines referred to in
Article 176(11,21) of the Traffic Code, for the ascertained breach of the
obligation to pay the motorway toll (which provides for an administrative
fine in accordance with the Traffic Code and the deduction of 2 points
from the driving licence of the actual offender).

When approaching stations, or whenever road workers are present, be
mindful of speed limits, signs and traffic lights. For safety reasons,
customers are forbidden from crossing lanes on foot.

The signs indicating the type of outbound lanes that can be found at
motorway stations are specified below.

In most stations, updating of the new signs has already been completed
or is nearing completion.
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Payment options in the different lane types

"Contactless" card readers have been installed in the automated lanes, allowing for payment to be
made using credit cards with microchips issued under the Visa, Mastercard and Maestro circuits

vertical signs type of lane horizontal signs payment with
" ]
O\
cash, Viacard, credit cards, Fastpay
operator ATM
@ automatic cash, Viacard, credit cards, Fastpay

E cashier

ATM

cards ))))) Viacard, credit cards, Fastpay
ATM

Telepass, European Electronic
electronic Toll Service (EETS), Interoperable

A Heavy Vehicle Electronic Toll

@] toll collection Senvice (SIT-MP)
Viacard, credit cards,
Fastpay ATM, Telepass,

elgiz:jc)sn?é]?oll ) ) European Electronic Toll Service

collection (EETS), Heavy Goods Vehicle

Toll Interoperability Service (SIT-MP)

automatic

cashier and
electronic toll
collection

cash, Viacard, credit cards, Fastpay
ATM, Telepass, European
Electronic Toll Service (EETS),
Interoperable Heavy Vehicle
Electronic Toll Service (SIT-MP)

For further information, the "Toll Office” can be reached via telephone at
0183 7070, Monday to Friday from 2 p.m. to 5 p.m., or via email
addressed to: pedaggi.al2@cdtspa.it - pedaggi.al0@cdtspa.it.
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TRAVEL DOCUMENTS

The motorway can be accessed from a station on the interconnected
network, making it possible to cross contiguous stretches of motorway
operated by different companies, paying just once at your destination.

Ordinary Ticket

sequential day entry station
since beginning code
of year

entry class
issue mode

sequential
ticket number

( Stazione di pntrata
".1 278 | LasPEzIA |

0 230 1425 27 1234

Tronco A11-A12-A15 Ligure Toscano I 81 11 1

DA COMPILARE SOLO A CURA DEGL] ESENTI A NORMA DI LEGGE

Ente esento a norma di legqe (at. 373 Heg. C.4.5.) NOME E COGNOME|DEL CPNDUTENTE

TIPO VEICOLO TARGA VEICOLO N. TESSERA POLLDA STRADALE FIRMA

Magnetic strips for
recording data

The ticket uses a magnetic strip to register data on the entry station, the
day, the time and the entry class. This data is needed to properly
calculate and make the toll payment at the exit station. For these
reasons, the customer is asked to take a few minimum precautions -
being careful to avoid losing or damaging the ticket during the journey,
placing it in a place easily within reach, without folding it and without
exposing it to heat or magnets.
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Transit Certificate

EXAMPLE EXAMPLE
CONCESSIONI DEL TIRRENO S.p.A. CONCESSIONI DEL TIRRENO S.p.A.
TRANSIT CERTIFICATE TRANSIT CERTIFICATE
TRANSIT CERTIFICATE TRANSIT CERTIFICATE
PAYMENT METHODS PAYMENT METHODS
PAYMENT METHODS PAYMENT METHODS
CREDIT CARD
CASH
: DATE and 02/04/2024 3:45 pm
DATE and TIME 02 April 2024 3:45 pm TIME: ENTRYSPOTORNO 482
ENTRY: AULLA 15€ EXIT: ANDORA 487
EXIT: LA SPEZIA 278 CATEGORY: A 74
CATEGORY: A LANE: TOLL 000783
LANE: 50 CHARGER:
TOLL CHARGE! 000783
TOLL € pdpn
TOLLe 2.80
INVALID DOCUMENT FOR TAX PURPOSES INVALID DOCUMENT FOR
INVALID DOCUMENT FOR TAX PURPOSES TAX PURPOSES

INVALID DOCUMENT FOR TAX PURPOSES
The invoice will only be issuedupon the customer's

request, to be submitted in the manner indicated on The invoice will only be issuedupon the customer's
www.concessionideltirre ni. request, to be submitted in the manner indicated on
0 www.concessionideltirre ni.

NOTICE
Your data will be processed by Concessionidel Tirrepo . NOTICE o )
S.p.A. as Data Controller pursuant to EU Regulation Your data will be processed by Concessioni del Tirreno
2016/679 S.p.A. as Data Contraller pursuant to EU Regulation

2016/679
Information available at
www.concessionideltireno.it/privacy
NOTICE
Your personaldata will be processedby Concessioni

Information available at
www.concessionideltirreno.it/privacy

NOTICE
Your personal data will be processedby Concessioni
del Tireno Sp.A. as Data Controller, pursuantto EU

Regulatior2016 679 del Tirre_no Sp.A. as Data Controller, pursuantto EU
Information available at Regulau_or12016679 .
WYWY.COn ionideltirrenaypriv. Information available at

www.concessionideltirrendt/privacy.

Manual lane Automatic lane
transit certificate transit certificate

The customer can request a proof-of-payment receipt at both manual
and self-service tollgates.

Both certificates are not valid for tax purposes.

Invoicing of tolls paid in cash or with credit/debit cards must be
requested by writing to Concessioni del Tirreno S.p.A. - Fatturazione
Pedaggqi, as specified on page 31.

The request must be accompanied by the original transit certificates

attached to the appropriate form, downloadable at
WwWw.concessionideltirreno.it/en/forms, "Services" section, under
"Forms"
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Unpaid Toll Report (RMPP)

EXAMPLE

CONCESSIONI DEL TIRRENO S.p|

UNPAID TOLL TICKET
THE TOLL DUE HAS NOT BEEN PAID ENT
OR IN PART
UNPAID TOLL TICKET
THE TOLL DUE HAS NOT BEEN PAID
ENTIRELY OR PART

UNPAID TOLL TICKET No. 528505456
Unpaid toll ticket No.

AMOUNT e nd
Amount to be paid

LICENCE PLATE XY123YW
Licence plate

DATE and TIME: 02/04/2024 3:45 pm
ENTRY: IMPERIA EST 489
EXIT: BORGHETTO S.S. 497
LANE: 76
TOLL CATEGORY: A
TOTAL TOLL AMOUNT: € n
PARTIAL AMOUNT PAID IN CASH: € n
PARTIAL AMOUNT PAID WITH CARD: € T
BALANCE TO BE PAID: € I

NOTICE

The toll must be paid within the next 15

days at motorway stations of the )
Concessiomdel Tirreno- A10section, or by wire
transfer on postal account 1069845533 made out to
"Concessiordel TirenoS.p.A.", indicating in the _
NI I éQB/ F2NJ LI eYSYu 0KS
the UNPAID TOLL TICKET NUMBER shown at the tq
this receipt.

If paymentis made after the 15th

day, the amount of the toll shallbe _ o
L)X dza € Hodpy F2NJ O2f f SOl
Failure to pay the amoint due )

will result In forced recovery of the debt with
increased expenses.

A.

RELY

yn

=91 L/ [ 9Q{
p of

A2y O2adad

Unpaid Toll Ticket
for the amount due

[L/9b/ 9

When a toll is not paid (either in full or in part), an unpaid toll ticket is

issued.

An Unpaid Toll Ticket can be paid within 15 days from the date of transit
without any surcharge, in cash at tollbooths, and in cash and/or with a
credit or debit card at the User Relations Centres.
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It can also be paid at toll stations and service centres of other companies
participating in the Reciprocity Agreement:

SATAP Societa Autostrada Torino-Alessandria-Piacenza S.p.A.
Concessioni del Tirreno S.p.A.

Autostrada Milano Serravalle Milano Tangenziali S.p.A.

SALT Societa Autostrada Ligure Toscana S.p.A.

SAV Societa Autostrade Valdostane S.p.A.

AT-CN Societa Autostrada Asti-Cuneo S.p.A.

Autovia Padana S.p.A.

SITAF Societa Italiana Traforo Autostradale del Frejus S.p.A.
(Torino-Bardonecchia - Frejus Tunnel)

Societa di progetto BreBeMi S.p.A.
TE Tangenziale Esterna S.p.A.

In the case of non-payment as above, the documents may be forwarded
to the Reports Office of the competent Traffic Police Section for
consequent official notification of the administrative fines referred to in
Article 176 (11,21) of the Traffic Code, for the ascertained breach of the
obligation to pay the motorway toll (which provides for an administrative
fine in accordance with the Traffic Code and the deduction of 2 points
from the driving licence of the actual offender).

Invoicing of unpaid toll tickets can be requested through the appropriate
form, after paying the toll.
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TOLL INVOICING

Invoicing

The transit certificate is a payment receipt, but it is not valid for tax
purposes. You may request the invoice of a receipt issued by one of
Concessioni del Tirreno stations at the following address:

Concessioni del Tirreno S.p.A. Tratta A12 - Fatturazione Pedaggi
Via Don Enrico Tazzoli, 9 - 55041 Lido di Camaiore (LU) - Italy

Concessioni del Tirreno S.p.A. Tratta A10 - Fatturazione Pedaggi
Via della Repubblica, 46 - 18100 Imperia, Italy

or directly to an operator of the User Relations Centres.

If the customer has travelled on both sections, invoices must be
requested separately for each section by filling out two different forms,
one for the A12 section and one for the A10 section.

When requesting an invoice for the first time, just fill out a request
with the following data:

Company name with residence or domicile of the customer
Tax ID or VAT number

Certified email address

SDI code

Transit date, entry station, exit station

Vehicle category, toll
The total amount of the tolls must be specified at the end of the list.

The forms can be downloaded from
www.concessionideltirreno.it/en/forms, "Services" section under
"Forms".

The invoice request must be accompanied by the original transit
certificates (receipts) (Finance Ministry Decree 20/07/79) and signed, to
indicate responsibility.
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USER RELATIONS CENTRE

Direct assistance from qualified personnel is available at these offices.
Operators are available for:

Solving any disruptions encountered.
Providing information on the traffic situation.
Providing travel-related assistance and information.

Providing support on how to use the different payment options
correctly.

Carrying out toll reimbursement practices.

In addition, Unpaid Toll Tickets issued by the Concessionaire can be
processed at these offices, along with those issued by the other
Companies adhering to the Reciprocity Agreement:

SATAP Societa Autostrada Torino-Alessandria-Piacenza S.p.A.
Concessioni del Tirreno S.p.A.

Autostrada Milano Serravalle Milano Tangenziali S.p.A.

SALT Societa Autostrada Ligure Toscana S.p.A.

SAV Societa Autostrade Valdostane S.p.A.

AT-CN Societa Autostrada Asti-Cuneo S.p.A.

Autovia Padana S.p.A.

SITAF Societa Italiana Traforo Autostradale del Frejus S.p.A.
(Torino-Bardonecchia - Frejus Tunnel)

Societa di progetto BreBeMi S.p.A.

TE Tangenziale Esterna S.p.A.

32




Concessioni del Tirreno User Relations Centres are located at:
La Spezia motorway station - Phone 0183 707378
Lucca Ovest motorway station - Phone 0183 707376
Lido di Camaiore office - Phone 0183 7077377
Albenga motorway station - Phone 0183 7075705

The updated opening hours, as well as any changes to the service,
can be found at www.concessionideltirreno.it.
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MOBILITY

The service is essentially based on:

The infrastructure: the motorway, with its civil works and systems.

The staff: they manage all activities, both direct and indirect, that
make up and guarantee the service.

The behaviour of motorway customers also contributes to the success of
the service.

The mobility service includes activities carried out in order to:

Ensure that the motorway section and its appurtenances can be
travelled on safely and in compliance with the Traffic Code.

Restore the provision of the service itself in the event of a disruptive
event, which limits the regular flow of traffic or reduces safety.

Ensure the availability of an organisation capable of providing
assistance (intervention of Concessioni del Tirreno personnel and
rescue vehicles in the event of a disruption) and adequate
information at all times

The calendar of traffic bans is published at www.concessionideltirreno.it,
in the "On the road A12" or "On the road A10" section, under "Traffic
Inhibition Measures and Restrictions".
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The Operational Control Centres (COC)

Indispensable for the operation of the entire motorway, the Operational
Control Centres (COCs) of the two sections are active 24/7 at the Lido di
Camaiore offices, for the Al12 Sestri Levante-Livorno, A11/Al12
Viareggio-Lucca, Al15 branch to La Spezia and at the Imperia
Headquarters for the Savona-Ventimiglia section.

They are equipped with advanced equipment and technology and
constitute an essential information and control structure for operators
and travellers.

Through a special computer system, the Operational Control Centres:

Manage events by updating information for users, using variable
message signs and alerts provided to informational entities.

Coordinate motorway rescue operations.

Report any faults in installations and facilities to the competent
technicians.

In the event of an emergency, process telephone requests for
information from users.

Manage events in close liaison with the Operations Centres of the
emergency services and traffic police.
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The Operational Control Centres carry out constant video surveillance of
the motorway, with cameras along the road, and monitor data from
weather stations located along the motorway itself.
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